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The Cerebral Palsy League of Queensland (CPLQ) provides supports and services to more than 2500 children
and adults with cerebral palsy and related disabilities, and their families throughout Queensland. The League
provides specialist services that enable people with cerebral palsy and other disabilities to access and

participate in their chosen community.

As with many charities, the CPLQ relies heavily on its ability fo provide funds through the support of the
community. A large part of the League’s fundraising activities are performed via its outbound contact centre.
Agents were using a paper-based system and manual dialing to track donations. CPLQ made the decision to
implement technology into its call centre to help improve these processes. “With the manual system, all data
enfry was double, and sometimes even friple-handled. We wanted to choose a technology solution with the
ability to manage multiple campaigns across multiple lists. We needed the ability to integrate into our existing
fundraising database. We wanted the ability to have accurate, live reporting. And, we wanted to fully eliminate

the need for mass data entry,” says Margaret Scott, Manager Marketing & Fundraising.

CPLQ looked at several technology systems before making its decision to
purchase the Noble™ Solution. Scott states, “Through our investigations into the
various models and brands of dialers in the market, we found that Noble Systems

offered a multifunctional solufion that was the right fit our needs. The
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providing us with the ability o enhance our fundraising activities. Agents can access the
database directly to view and update donor information in real-time, instead of writing
details down and then entering them later,” observes Shannon Laverack, Direct Marketing

Manager.

The flexibility and power of the Noble platform has enabled the League fo extend its use of
the system beyond its original plans. Laverack explains, “The system was initially purchased to
enhance our Fundraising and Sales activities. However, with the ability to operate multiple
campaigns at the same time, we have expanded our automated programs. We now also

run campaigns that require appointments setting and even placements.”

One of the keys fo managing multiple campaigns and multiple lists is the Noble Management
Suite. “The Multilist features for list management are very strong,” Laverack says. “We can
manage lists more effectively now that we can work with multiple custom tables and lists. It

improves our overall abilities fo manage our data and fo produce results.”

Project Management, implementation, training, and support are all a part of the package
offered by Noble Systems, which works to be a technology partner, and not just a vendor.
“Noble Systems have been able to demonstrate to us that they can and will provide the
necessary support and assistance when and where required,” comments Margaret Scott.
"Whether this is over the phone or on site, Noble and CPLQ now work well fogether, providing

us with a reliable technology platform for our contact centre requirements.”

CPLQ is achieving its goals to improve productivity and data management with the Noble
Solution. Scoftt says, “We are seeing a multitude of benefits from our use of Noble. The most
important of these is the overall Financial benefit that is gained from our ability to easily
handle multiple, diverse campaigns with much more accurate reporfing on activities and
results. We have increased agent productivity and efficiency, and increased processing.
From an agent perspective, Noble is easy to use, reducing the amount of training required.

And, it helps them work much more efficiently. We are quite delighted with the system.”
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