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GLOBAL TELEMARKETING & TELESERVICES SOLUTIONS

As part of worldwide Teleperformance International, Teleperformance USA (TPUSA) provides its
customers with support as part of a network of call centers in more than 30 countries. Collectively,
Teleperformance call centers make in excess of 60 million contacts annually with over 10,000 agents
working in 20 languages. TPUSA's objective is to offer their customers (banking/financial,
telecommunications and member services) a total solution, and a single-point-of-contact for all
their services.

The call center industry continues to change as customer needs and demands increase. TPUSA
needs a partner who can help them stay ahead of the curve.

Noble Systems provides the solution by supplying a highly sophisticated predictive dialer,
programming tools, and support that empower TPUSA management to run its business effectively
| and respond to customer requests.

Based on Noble's open architecture, flexibility and customization, TPUSA provides real-time sales
data to many of its customers. “Without IT support, we send reports within seconds during a financial
loan campaign. Loan officers on the receiving end can follow-up and manage each lead
immediately,” says Kelly Dworak, Executive Vice president, Operations.

Noble's sophisticated tfechnology provides the bandwidth required
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network operational center is located in Salt Lake City,. With remote
management and roll-up reporting, the company can cover 40 call centers
in 4 countries.

¢ In addition, Noble's Real-Time Reporting capabilities stand head and
shoulders above the competition. A favorite option is reporting "on the fly."
Dworak says, "We produce operational statistics reports on the hour, and can
compare conversion rates versus contacts and talk-fime ratios. Before, we
pulled reports the following day, - now, we get the data immediately."

e For complex programming changes, Noble Systems is available for
programming or will provide the development tools to your technical staff,
once certain training requirements have been met. TPUSA manages a
multitude of various projects for many different clients - change is inherent.
“Noble Systems allows us to keep up with current needs and take on new
business without disruption or loss of productivity,” says Hardesty.

Noble's flexibility and customizable features are key elements of TPUSA's success.
“"We can fie into different databases, computer systems, and become an
extension of each client's business,” Hardesty observes.

Teleperformance USA's primary focus, driven by customer needs, is to continue o
enhance their services with the help of Noble's state-of-the-art call center
technology. Hardesty concludes, “We plan to become one of the largest
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ABOUT NOBLE SYSTEMS CORPORATION
Noble Systems Corporation is a global leader in contact center technology solutions, providing innovative products since 1989. Every day,

millions of customer contacts are made by agents at 4,000+ client installations worldwide using the award-winning Noble® platform for :- NOBLE

inb d/outb d/I communicati The lable, integrated Noble® solutions include advanced ACD and predictive dialing; - .

unified contact processing for voice, email, and web; and integrated IVR, digital recording, messaging, quality conirol/monitoring systems,

scripting, and real-time reporting and management tools. Call 1.888.8NOBLES or visit Noble Systems online at www.noblesys.com. Americas: 1.404.851.1331~1.888.866.2538
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