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Pioneering Contact Center Technology
for More than 20 Years 



Noble Systems utilizes the latest
hardware, database and telephony technologies to

offer a fully open, highly customizable, and scalable platform.
The innovative Noble™ Solution delivers a complete customer contact

solution with integrated Predictive Dialing, ACD, IVR, Messaging, and more, including
distributed deployment options and the ability to unify applications to a single agent desktop. 

The Noble platform balances functionality, flexibility and affordability
to improve the performance and productivity of your contact center programs.

Leading contact center organizations are partnering with
Noble Systems to meet their unique business requirements. 

Our interactive CD shows you how companies in banking, collections,
fundraising, healthcare, media and publishing, mortgage services, research,
resort management, and sales are using Noble contact center technology to design
sophisticated programs, leverage real-time management tools, and maximize results.  



Noble Systems Corporation is a world leader in the customer contact technology arena, offering the industry’s most
comprehensive and affordable solutions. In 1984, James K. Noble, Jr., a call center owner and operator, led the
development of a new contact platform that balanced functionality, flexibility, and affordability – and the
Noble™ Solution was born. Noble is designed with an intuitive interface and real-time decision making
tools that allow contact centers to create effective customer contact programs quickly and easily. 

For more than 20 years, our team of experienced industry professionals has been delivering
solutions that improve performance, increase productivity, and reduce costs.
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Every day, over 60,000 agents at more than 1,000 sites around
the world manage millions of contacts using the Noble™ Solution. 

Contact us today to find out why Noble Systems
does more, does it better, and does it for less!




