
ATOMIX ™ is  the database that  powers  and organizes your  Noble contact  center  management
solut ion.  ATOMIX ut i l i zes the Relat ional  Database Management System (RDBMS) f rom Informix
to of fer  an indust r ia l  s t rength,  enterpr ise-class  database that  i s  the solut ion of  choice among
many of  the wor ld’s  For tune 1000 users .  

In tegrated Relat ional  Database

ATOMIX ™

Depend on Robust Data Management
In a class above databases like Access, FoxPro and SQL Server 7.0, ATOMIX rivals other
industry standard database systems, including Oracle, DB2 and Sybase. ATOMIX is
compatible with SQL and 4GL programming and offers advanced enterprise database
technology and Rapid Application Development (RAD) tools. 

View Real-Time Data Updates
The Noble® Solution is one of the only systems in the contact market to run directly from a
database platform. With its On-line Transaction Processing (OLTP) functionality, the database
is automatically, continuously and dynamically updated to reflect events and changes as
they occur. This ensures real-time updates and instant data captures and reporting to give
your center the advantage of accurate, current data. 

Grow with a Scalable & Open Design
ATOMIX delivers a completely scalable and flexible platform to grow with you as your
business  expands. The open architecture and standards-compliant ODBC driver give you
the ability to interface with other tools to create custom reports and integrate with your
existing systems. Noble provides an enduring contact center technology platform with
unlimited data storage capacity.

> Powerful Built-in 
Informix-based
Database 

> Open Design with 
Flexible Integration Tools 

> SQL, 4GL, .NET, OCX &  
Rapid Application
Development Tools :
support virtually any
standard application

> Automatic Real-time DB 
Updates for Up-to-the-
Second Data Accuracy

> High-Volume Support & 
Unlimited Data Storage
for Business-Critical
Information

“ I chose Noble Systems
because they are the
only resource vendor
that gave me open
database access. This
gives me the ability to
make my system
everything we need it to
be. Noble has
empowered my
company to be a
premier force in our
industry. ”



In tegrated Relat ional  Database
ATOMIX ™

> Powered by Informix

> Advanced Enterprise Database Technology

> Mainframe-Caliber Data Management

> Accommodates High Volume Databases

> Rapid Application Development Tools

> SQL & 4GL Programming Capabilities 

> Client/Server, Multi-Processor Enabled

> Unlimited Data Storage for Business-Critical Information

> On-Line Transaction Processing

> Automatic & Continuous Updates for Accurate, 
Up-to-the-Minute Data

> User-Friendly Front-end for Daily Operations & 
Report Generation

> Open Architecture, Open Database Connectivity (ODBC) 
& Signal Computing System Architecture (SCSA) 
Standards

> Unlimited Scalability for System Growth

“ When we invested in Noble Systems, we gained
everything. It was a big step for us. Now we have

data capturing abilities, a relational database that
we can populate on-screen, and more. ”

ABOUT NOBLE SYSTEMS CORPORATION
Noble Systems Corporation is a global leader in contact center technology solutions, providing innovative products
since 1989. Tens of thousands of agents at 4,000+ client installations worldwide conduct business using the award-
winning Noble platform for inbound/outbound/blended communications. The scalable, integrated Noble solutions
include advanced ACD and predictive dialing; unified contact processing for voice, email, and web; and
integrated IVR, digital recording, messaging, quality control/monitoring systems, scripting and workflow, workforce
management, and real-time reporting and management tools. Call 1.888.8.NOBLE.8 or visit Noble Systems online at
www.noblesys.com.
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