DNC Manager

Do Not Call List Management

The Noble® DNC Manager is a state-of-the-art system that helps you stay in compliance with Do Not Call
regulations by administering your DNC lists. The system screens calls in real-time, as they are dialed, so
you can be sure that only the right parties are being called.

With DNC Manager, you eliminate the extra step of scrubbing your lists before you

begin dialing. The system does the scrubbing for you while the campaign is in

production! Integratfion with your internal files means that your call results enter the

system in real-time, so you can be sure that any newly-coded DNC records are 1
screened out automatically. Noble's exclusive real-time call list screening is a huge & '-s'fc"‘"'-"'&.

advantage to centers trying to remain in compliance with DNC regulations. ——

> Real-time number screening against DNC lists while a campaign is in production
(pre-production screening is also available) b - %

> Full DNC Manager server integration with the Noble application host

> Customization Tools allow you to add your own internal DNC lists
to the master file

> Newly-coded DNC records are automatically added to the

screening process “ With Do Not Call Lists,

> Preference settings turn the DNC Manager ‘On' and we were faced with the

‘Off’ on a campaign-by-campaign basis

challenge of how to

. comply with the new
> DNC Manager Reporting & Management

tools included to monitor DNC activity AR, MRl G

us the ability to screen

> Quarterly List Updates available from
PossibleNOW, or choose your own
preferred provider.

our calling lists against
DNC lists, and to
remove those numbers.
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We have confidence
that the Noble
technology helps to
protect us. ”
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