Maesiro Reports

Real-time Center Reporting

Noble® Maestro Reports delivers a complete package of real-time, online tools for managing programs

and reporting on activities and results, allowing centers to direct call activities and meet business
objectives. The newest generation of Noble’s reporting & management tools gives users comprehensive
administrative features and enhanced reports in an intuvitive, easy-to-use environment.

Monitor Activities with Accurate, Real-time Reports

Manage your campaigns with graphs, charts and database reports created from real-time
information. Noble Maestro’s reporting features allow you to analyze your programs and
identify tfrends, successes or boftlenecks based on criteria such as agent status, statistics, and
campaign summary data. Stafistics are available for both current and historical data, and
can be displayed in both summary and detail views. A library of standard reports is available
on agents, inbound and outbound programs, call history and callbacks, campaigns, IVR,
recordings, and lists. Or, build custom reports with our query-by-example tools.

Manage Programs using the Intuitive, Graphical Environment

Noble Maestro makes it easy for managers to view activities and see performance results with
an intuitive user interface. The system utilizes point-and-click tools and drop-down menus for
stfreamlined navigation so that new users can learn the system quickly. Customizable user
menus let you create a personalized management desktop with quick links to the tools that
you use the most. And, managers can log-in from any station on the Noble platform to access
Maestro’s features and reports.

Review Agent Results & Lists for Quality

Summary screens show all agents or specific agents, complete with call status, call length,
pause time, connected time, etfc., for efficient monitoring and supervisory conftrol. List details,
including list status, number of records and call dispositions, can be reviewed fo determine list
penetration and effectiveness. QA questionnaires and scoring let you setup and conduct
your own quality assurance programs.

Share Performance Statistics & Database Information

Reports can be viewed on-screen, printed, or sent via email to keep your managers and
clients informed of activities and results. Our ODBC architecture allows users to export
information fo other open database compliant packages, such as Microsoft Access and
Excel, or Crystal Reports.

> Real-fime Reports in
graphical & detailed
formats for current or
historical data

Infuitive point-and-click
navigation for ease-of-
use and quick access
fo crifical decision
support tools

Immediate database
updates for all call
attempts and results
gives you up-to-the-
second data accuracy

Open design to import/
export virtually any field
of information for data
Nalelglgle]

“ From a management
perspective, Noble’s
real-time reporting is very
beneficial for viewing
activities and analyzing
results and performance
for agents, lists, programs,
and more. We can see
how programs are
performing and identify
where we need to make
changes. »
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Maestro Reports

Real-time Center Reporting

> Point-and-Click Access for Easy Navigation & Short
Learning Curve : quickly access administration features,
on-line management tools, reports, & system
maintenance functions

> Comprehensive Library of Standard Reports :
—inbound & outbound reports
— agent reports
— call history & callback reports
— campaign reports

— IVR statistics reports oy
- QA & recording reports E

— list reports
— frunk & line reports

> Custom Queries for On-Demand Reporting : any field
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within the database can be queried for custom reporting

> On-line Stafistics for At-a-Glance Management : results by
agent, group, list, or campaign

> Real-Time Exception Reporting : automated alerts based
on your defined parameters with desktop, email, &
pager noftification

> Floating Manager Stations : managers can log-in from
any station

> Remote Manager Access : log-in to run reports and
manage programs from remote locations

> Mulfi-Site Networking : manage distributed sites,
consolidate data, & integrate with Noble RAS for data
archiving
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> Data Sharing : export data in a variety of formats (Access,
Excel, Crystal, or any other ODBC format) for integration
with other systems

* | keep Noble Maestro open to get a visual
of what is going on in my company...l see
what people are doing and | get a quick
view of connected calls, call duratfions,

agent status and an overall picture of
our position within campaigns. ”

ABOUT NOBLE SYSTEMS CORPORATION

Noble Systems Corporation is a global leader in contact center technology solutions, providing innovative products
since 1989. Tens of thousands of agents at 4,000+ client installations worldwide conduct business using the award-
winning Noble platform for inbound/outbound/blended communications. The scalable, integrated Noble solutions
include advanced ACD and predictive dialing; unified contact processing for voice, email, and web; and
infegrated IVR, digital recording, messaging, quality control/monitoring systems, scripting and workflow, workforce
management, and real-time reporting and management tools. Call 1.888.8.NOBLE.8 or visit Noble Systems online at

www.noblesys.com.
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