
While every contact center is unique, common opportunities and challenges run through each
organization. With over 20 years of organizational experience in the industry, Noble Systems understands
the day-to-day operations and the complexities of matching technologies, people, and processes with
the long-term goals of contact centers. Built upon the knowledge and expertise we have gained from
working with a diverse set of industries and applications, our Noble® PRO services are tailored to the needs
of contact center environments. Our focus is to distinguish each client’s individual business needs and then
share our know-how and resources to help them capitalize on new business opportunities and improve the
performance of their customer contact operations.

Strategic Consult ing & Professional Services 
Noble® PRO

Noble® Advisory Services
Our Advisory Services help companies optimize the performance and productivity of
their contact centers. Our services include operational and strategic reviews to look at
your company’s current key performance indicators, workflows, and technologies, as
well as your business goals and strategic plans. Our professional consultants will present
you with their findings and deliver recommendations and take-aways to help you identify
and achieve KPIs, implement best practices, develop optimization strategies, leverage
opportunities for improvement, and you achieve improved productivity and efficiencies.

> Business, Operational & Contact Center Strategy Analyses 
> Custom Engagements

Noble® Enablement Services
In this era of multi-channel contact centers, IP technologies, and changing media
strategies, Noble’s Enablement Services help our clients maximize their use of emerging
and existing tools to improve efficiencies and results. Our expertise and collaboration can
help you get the most from your technology investments by integrating diverse systems
and applications into your existing infrastructure to create a seamless platform. With
thoughtful planning, we can help you accelerate deployments to reduce
implementation time and costs, set expectations for performance, and identify potential
challenges to maximize efficiency and minimize risks.  

> Implementation & Integration Services
> Custom Engagements

Noble® Remote Consulting Services
Noble’s Remote Consulting Services provide streamlined programs for system setup and
tuning that help clients conserve resources by relying on our professionals to configure
and optimize their Noble solutions. Our remote consulting options offer pre-defined, all-
inclusive engagements based on our most commonly-requested assistance projects,
with assessment, design, set-up and deployment for a fixed price point. You are just a
phone call away from applying our expertise to your center programs and resources.

> Creation & Definition Services
> Tuning, Configuration, Health Check & Upgrade Services
> Replication & Fail-over Tests
> Custom Engagements & Other Services

“ Working with the 
Noble PRO team and 
their corporate culture is 
very good. I can talk to 
them in laymens’ terms, 
not in technical terms, 
and get an answer that 
I understand. They are
knowledgeable, always
available, and very
responsive, and they 
work with you to find
the right solutions. ”

> More Informed Decision 
Making to Optimize Your
Business Operations 

> Solutions & Services 
Tailored to Your Unique
Business Requirements

> Industry Expertise & 
Resources to Improve
Contact Center
Productivity & Efficiency 

Noble® Client Services



ABOUT NOBLE SYSTEMS CORPORATION
Noble Systems Corporation is a global leader in contact center technology solutions, providing innovative products
since 1989. Tens of thousands of agents at 4,000+ client installations worldwide conduct business using the award-
winning Noble platform for inbound/outbound/blended communications. The scalable, integrated Noble solution
includes advanced ACD and predictive dialing; unified contact processing for voice, email, and web; and
integrated IVR, digital recording, messaging, quality control/monitoring systems, scripting, and real-time reporting
and management tools. Call 1.888.8.NOBLE.8 or visit Noble Systems online at www.noblesystems.com.                       
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“ Noble focuses on trying to understand who
we are and what our business is. They do an

excellent job of analyzing our needs and
putting together unique solutions that fit our

business and help us reach our goals. ”

Noble® Residency Services
While each Noble platform is delivered with training and support
services, some clients prefer the dependability of having a
‘Seasoned Expert’ on-site to maximize the daily operations of
their systems. Our Residency Services are ideal for these
situations, and fit the bill for both small companies with limited IT
staff and for larger organizations with more complex strategies,
allowing you to focus on strategic projects while drawing on the
resources of a certified Noble solution professional. Our experts
complement your existing staff for short, mid and long-term
engagements and can range from system administrators to
executive-level roles.

> On-site Engineer
> Short/Mid/Long-Term Interim Management
> Custom Engagements

Noble® Partner Enabled Services
For our Partner Enabled Services, Noble Systems has teamed
with leaders in the Contact Center market to offer their expertise
to our customer base. Noble’s partner strategy is focused on
adding value to our product and service offerings with
complementary solutions, so that we can continually deliver
high-performance business solutions to our clients. These
strategic partnerships not only help our customers better utilize
the Noble solution, but also align them with current trends and
requirements of the contact center industry.

> Data Security, PCI Gap Analysis & PCI Certification
> Regulatory Compliance
> Complementary Solutions & Other Services

Americas: 1.404.851.1331~1.888.866.2538 
APAC (AUS): +61 (02) 8222 0500 
EMEA (UK): +44 (0) 161 772 7100 
LATAM (BR):  +55 (11) 3266 7355
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