
C O L L E C T I O N S

C L I E N T P R O F I L E

Industry Financial Debt Collections

Applications Risk Management, Debt Recovery, 
Database Management

Solutions Enterprise Solution, PDS, ACD, 
Call Blending, Multi-Site 
Networking, Call Management 
Software, Remote Agents, 
Floating Stations

Features Blended Inbound/Outbound,
On-Line Scripting, Monitoring, 
Software Development, Switch
Integration

Stations 300+ Positions

Mike May, VP of Information Technology for Penncro
stated, “I chose Noble Systems because they are the
only resource vendor that gave me open database
access. This gives me the ability to make my system
everything we need it to be. Noble has empowered
my company to be a premier force in this collection
segment of the financial industry.”

Penncro is on a constant quest to offer its customers
more benefits and features for its financial risk
management programs. This is accomplished by
creating working alliances and partnerships with

The need for real-time and accurate information
in the financial risk management and collection
industries, as it relates to banking institutions,
retailers and their customers, is critical. Timing is
the foundation of successful receivables and
collections. Call centers across the country are
filling up with long-term collection and risk
management programs to improve profitability.

Penncro Associates, Inc., with call centers
nationwide, has poised itself as a total

solution to this segment of the industry. 

Penncro, headquartered in
Southampton, Pennsylvania, knows quite
well how the debt collection business
has grown. It has become a premier
debt recovery agency by tripling its size
in the last two years. This is due to
keeping pace with state of the art
computer telephony solutions and
dedicated focus upon industry
opportunities. 

Working for the banking and retail
industries, business is expanding at

such a rapid pace that Penncro
needed a partner to increase capacity

and productivity for its call center
operations. Penncro soon found Noble

Systems Corporation. Noble Systems is an
industry innovator with a unique customer

interaction management (CIM) platform. Noble
offers a dynamic solution for high performance,

high volume call center operations. 

The financial business is a diverse and complex industry. Commerce and spending has

been in high gear for many years and with the addition of the Internet, the growth is

nothing short of staggering. The Noble contact center solution helps Penncro

Associates keep in step with its business growth.

Penncro Associates



resources well suited to that
objective.

“As a result of the high volume
and timeliness of the business,
Penncro installs tens of
thousand of records into the
database each day, so time is
critical and Noble completes
this task in just minutes,” May
added. This has enabled
Penncro to main its market
leadership position.

Noble Systems and Penncro
are also partners in the area of
system enhancements.
Penncro serves as a BETA test
site for new Noble software
releases. Together, Penncro
and Noble Systems have
designed, improved and
mobilized skills and systems to
operate a high performance

telephony engine from Pennsylvania to Hawaii.
Penncro's IT division works closely with Noble Systems’
representatives to test and critique software
enhancements. Penncro is able to maximize system
functionality, providing Noble Systems with valuable
insight for system development. This team effort allows
Noble Systems to be a powerful software solution and
hardware resource in call center automation. For
example, when a new call center operation in Hilo,
Hawaii, Penncro’s criteria for selecting the site included
the ability to make use of all the time zones with an
option of future expansion into Asia. Penncro uses
planning, vision, industry forecasts and technology to
ensure its position as a premier agency. 

“ I chose Noble
Systems because
they are the only
resource vendor that
gave me open
database access.
This gives me the
ability to make my
system everything
we need it to be.
Noble has
empowered my
company to be a
premier force in this
collection segment
of the financial
industry. ”

Mike May
Vice President
Information Technology

Presently, Penncro makes full use of Noble dialers, Fault
Resistant Servers, and development hardware and
software. With several call center operations and more
than 300 workstations, Penncro also uses Noble’s
blended scheduler, message play back, call transfer and
screen scrape capabilities. Overall, Noble Systems has
given Penncro the necessary tools to manage its contact
centers efficiently, effectively and profitably. 

James K. Noble, Jr., President and CEO of Noble Systems
Corporation, said, “Contact centers in this particular
segment of the financial industry will make strong use of
this type of predictive dialing systems. For this reason,
Noble Systems is in a solid position to support these types
of applications. We are very pleased to see Penncro's
success and will continue with joint efforts to enhance
productivity and capacity, thus remaining a powerful
resource within this industry as a telephony innovator for
contact centers.”

ABOUT NOBLE SYSTEMS CORPORATION
Noble Systems Corporation is a global leader in contact center technology solutions, providing innovative products since 1989. Tens of
thousands of agents at hundreds of client installations worldwide conduct business using the award-winning Noble platform for
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